
 

An Update from Ballantynes on COVID-19 // 14 March 2020 

 

On behalf of our team at Ballantynes Christchurch and Timaru, we want to update you on how we 

are working to keep you, our customers, and our team safe and healthy while addressing the 

challenges of COVID-19.   

As a business, we are closely monitoring the COVID-19 situation. We are following guidelines and 

advice from both the World Health Organisation and our own Ministry of Health. As this situation 

evolves, so our approach has intensified. 

The wellbeing of our customers and team is a priority for Ballantynes. As such, we have 

implemented a number of enhanced health and safety measures across our stores, offices and 

distribution centre. 

For our customers: 

• Our stores in both Christchurch and Timaru are open, with normal store hours. 

• We have redoubled our hygiene stations around the store. Entrances, counters, check out 

areas and customer service stations have supplies of hand sanitiser and tissues available for 

use. 

• Given our focus on wellbeing, we have paused our beauty on-counter service activations 

(makeovers and facials). This means that we will be focussing our attention on sharing our 

expert knowledge to ensure that you have the skills you need to get the most out of your 

cosmetic and skincare products when you get back home.  

For our team: 

• We have requested that if any of our Ballantynes team is unwell, they stay at home. If we 

notice that any of our team is unwell during their shift, they will be sent home to recuperate. 

• We have been guiding and requiring our team to practise enhanced hygiene standards. This 

is in line with Ministry of Health recommendations. 

• We have restricted both domestic and international travel for our team and are using digital 

tools to stay in touch with suppliers. 

For our stores: 

• We take pride in the presentation and cleanliness of our stores – going forward, we have 

increased cleaning and sanitation measures in place, paying close attention to high traffic 

areas. 

• We are providing additional support for our online services as demand grows for purchasing 

through our website and via phone orders with our customer services team.  

Finally, we have a dedicated internal team that is monitoring COVID-19 to ensure that we are taking 

appropriate and timely action. We will continue to keep you updated on any developments, with the 

health and wellbeing of our customers, staff and communities our number one priority. 

 

Maria O’Halloran 

CEO, J Ballantyne & Co Ltd 
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